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Leadership and Development Programs
Term Activity Purpose and Description

Participants increased their intercultural development and intercultural communication skills through developing self- 15
awareness in a facilitated online course. Participants identified cultural influences, articulated insights into their own
cultural rules, norms and biases and used empathy to discuss the interconnection and complexity of culture and
communication. Participants developed some tools and strategies to promote more integration of diversity in inclusive

ways.

Hours Completed

Fall 2018 Course Participant
Effective Intercultural Communication
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